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Introduction 

Objective 

This document is intended to provide guidance to BES administrators who are involved in the management of BlackBerry® 
handhelds that host TeleNav GPS Navigator™ or TeleNav Track™. 

NOTE: Modern BlackBerry handhelds contain a GPS receiver. However, some older models beginning with a "7" (except 7100i) 
and the 8700 and 8707 require an external Bluetooth-linked GPS receiver.  

Other IT Policy Rules apply for the management of telephony and network access.   

We suggest following the discussion in the Reference Guide in parallel to reading the following to make sure that the policies you 
establish are appropriate for your enterprise.  Those policy groups that are relevant to the use of TeleNav products, or sound like 
they could be, are discussed in the following subsections. 

If you need assistance beyond the scope of this document, you should contact RIM customer support. 

Notice 

TeleNav, Inc. is not responsible for any errors or omissions your enterprise makes in applying the BES policies. 

The steps detailed in this guide are for BlackBerry Enterprise Server 5.0, running in conjunction with Microsoft Exchange Server 
2007 on Windows Server 2003. There may be differences depending on your server and Exchange implementation.  

TeleNav’s Network Usage Priority 

On GPRS or EDGE networks, TeleNav prefers to use BlackBerry Internet Services (BIS) over BlackBerry Enterprise Server 
(BES) Mobile Data Services (MDS).  If neither is available, the application will use TCP/IP via a carrier Access Point.  TeleNav’s 
servers maintain a list of Access Point Names (APNs), but the user may have to enter a new/different APN if the carrier gateway 
is abruptly changed.  For GPS Telcel, no TCP path is open.  On CDMA networks, TeleNav GPS Navigator prefers to use TCP 
since the APN is part of the RIM handheld code, and does not need to be user managed. 
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Create and Share the Application Folder 
To create and share the application folder, complete the tasks below. 

Task 1 

1. On the BlackBerry Enterprise Server, open Windows Explorer or My Computer and Create a Folder.   Right-click on the 
Folder and select Properties.  

2. Click the Sharing tab.  

3. Click “Share this folder.”  

4. Click Permissions.  

5. Check Full Control (including Change and Read access), and close the Permissions window.  

NOTE: If it is preferred to not share a directory on the BlackBerry Enterprise Server, then install the latest BlackBerry Device 
Software on a workstation and share the <drive>:\Program Files\Common Files\Research In Motion folder here. 

NOTE: Please refer to the BlackBerry Enterprise Server v5.0 Administration guide if the above path should not be shared.  This 
is a recommendation for larger environments where sharing of any sub-folders within the Program Files directory is prohibited or 
not desirable.  If this is the case, a folder can be created at another location with the following structure ...\Research In 
Motion\Shared\Applications\<application folder>. 

Task 2 

To define the share in BlackBerry Administration Service, complete the following steps: 

1. In the BlackBerry Administration Service, on the left-pane, expand "BlackBerry Solution Topology." 

2. Expand "BlackBerry Domain" and then expand "Component view."  

3. Select "BlackBerry Administration Service." 

4. Scroll to the bottom, click Edit Component.  
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5. In the Software Management area, in the textbox next to BAS Application Shared Network Drive,  
type: \\<hostname>\sharename  

6. Click Save all. 
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Task 3 

To add or publish the application, do the following steps: 

1. In the left-pane, under BlackBerry solution management, expand "Software." 

2. Select "Add or update applications." 

 
 

3. Browse to the Zip file located in the software share folder, and click Next. 

4. Click Publish Application.  
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NOTE: If you attempt to upload a Zip file that contains the same version of the application that was already uploaded, you will 
receive the following error: “The zip file contains information for existing applications. A version in the zip file already exists in the 
system. The existing application will not be updated.” 

5. If you are upgrading an application, you will see the following: 

 

6. Confirm that a new folder exists for the application under the Applications folder.   

7. Confirm that PkgDBCache.xml and Specification.pkg exist in this new folder. 

 
 

Task 4 

To configure the software configuration via BlackBerry solution management, do the following steps: 

1. Open the BlackBerry Administration Service.  
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and "Applications." 

 

2. On the left-pane, expand "Software" and then exp

3. Select "Create a software configuration." 

 
 

4. Enter the name of the software configuration.  

 Optional. 5. Set the "Disposition for unlisted applications" to

6. Click Save.  

 
7. Click "View Software Configuration List" and select your new software configuration.  

8. Click "Edit software configuration."  
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oftware Configuration."  

eside the name of the new software configuration application.  

 is set to Standard Required.  

9. Click the Applications tab.  

10. Click "Add Applications To S

11. Click Search.  

12. Check the box b

13. Set the Disposition to Required or Optional.  

14. Set the Deployment to Wireless.  

15. Verify the Application control policy

16. Click "Add to Software Configuration." 

17. Click Save All.  
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Task 5 

NOTE: This task is optional. 

To configure the application deployment schedule if the application needs to be deployed as soon as possible, complete the 
following steps: 

1. On the left-pane, under Devices, expand "Deployment jobs."  

2. Click "Specify Job Schedule Settings." 

3. Click "Edit Job Schedule Settings." 

4. Set the Default Delay to 1 minute, (this can be left as default).  

5. Click Save All.  

NOTE: The “Deploy Now” option is no longer available. 

 

Task 6 

Send the application to the BlackBerry device over the wireless network. 

1. In the Handheld Configuration Tool (Microsoft Exchange), click “Software configuration.” 

 

2. In the “Available Software Configuration” list, click on one of the software configurations to highlight it. 
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3. Click Add. 

 

4. In the “Configuration Name” list, click on a software configuration. 

 

5. Click “Edit Software Configuration.” 
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6. Expand the application, and then click the Edit icon  (located next to the application version) to select wireless push. 

 

7. Click Save All. 

 

NOTE: The default deployment time is 15 minutes.
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Task 7 

After a software configuration is created and assigned to a user account, or an existing software configuration which is currently 
assigned to a user account is changed, the BlackBerry Administration Service creates a job to deliver BlackBerry Device 
Software, BlackBerry Java® Applications, or application settings to the BlackBerry handhelds. 

View the status of a job by doing the following steps: 

1. From the BlackBerry Administration Service, on the left-pane under the Devices menu, expand "Deployment jobs." 

2. Click "Manage deployment jobs." 
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3. Click Search to search for a job. 

4. In the search results area, under the Status column, you can view the status of the job. 

5. To view more information about a job or to change a job, click the ID of the job. 

 
6. Verify the application is installed on the device by going into Options >> Advanced Options >> Applications on the 

BlackBerry handheld. 
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Create & Manage Application Control Policy for TeleNav 
To create and manage the Application Control Policy for unlisted applications like TeleNav GPS Navigator, do the following 
steps: 

1. Log into BES administration console. 

2. Go to "BlackBerry solution management." 

3. Expand "Software." And then expand "Applications" 

 

4. Click "Create an application control policy for unlisted 
applications." 

5. Name and save your new policy. 
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6. Go to "Application control policy information." 

7. Click on "Edit application control policy." 
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8. Select the "Access settings" tab. Set 
permissions for the device policy here.  

 

9. GPS API must be set to "Allowed." 

10. Click Save all. 
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11. Go to "BlackBerry solution management." 

 

12. Expand "Software" and then expand "Applications." 

13. Click on "Create a software configuration." 

 

14. Create and name the software configuration. 

15. At "Application control policy for unlisted applications, select your new control policy from the drop-down menu. 

 

16. Go to “Manage users” and select the user for whom the policy should be applied to. 
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17. Select the "Software configuration" tab and apply the policy to the user. 

 

18. Click on Save all. 
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